
 

  

[Company name] 

Annual Excellence 
Awards 2022 
Summary of all award categories, their criteria and questions 

Communications Sub-Committee 
7 March 2022 
 



 

This document has been compiled to provide a complete overview of all information 
relating to each of the 2022 Excellence Awards. 

A summary of each awards overview, criteria and questions is summarized for each award 
as below:   
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ICNZB Bookkeeper of the Year  
 
The ICNZB Bookkeeper of the Year is awarded to a member who has demonstrated their overall excellence in the 
field of bookkeeping by showing they have upheld the conduct set out in our Code of Ethical Conduct; provided 
examples of how they have had a positive impact on their clients through real life examples using innovative 
measures; and have dedicated time to their own professional development.   

Criteria  
1. This category is awarded to an individual.   
2. The nominee must be a current ICNZB member and must have been a member for not less than 24 months 

preceding the awards.   
3. The nominee must hold membership at either the Certified Bookkeeper or Master Bookkeeper levels. 

Entry  
Entries must be submitted via the official entry form on our website.  This online entry form automatically closes for 
responses at 11:59pm on Sunday, 8 May 2022. All entries will be checked to ensure criteria is met before being 
accepted.  Any entry that does not meet all criteria will be void.   

Questions  
Please note there is a limit of 4000 characters (including spaces) for each answer 

1. The Code of Ethical Conduct for Certified Bookkeepers sets out 6 core principles that our members are 
bound to.  Provide us with examples of how you integrate these principles into your business.   
Examples: how do you manage confidentiality? Have you had to deal with an issue dealing with diversity?  
What does it mean to you to show practice competence?  
 

2. In your own words, provide an example(s) of how you have had a significant contribution to your clients’ 
businesses, or the wider business community? 
Examples: this could be through improving your clients financial position/cash flow situation, volunteering at 
a local organisation etc.   
 

3. Modern bookkeeping provides many innovative solutions for business owners to run their business, provide 
us with an example of a solution you implemented for a client that helped them improve their business 
processes. 
Examples: moving a client from multiple systems to one integrated platform; moving a client from paper-
based records to online etc. 
 

4. Tell us what steps have you taken to ensure that your own professional development is taken care of, and 
you are kept up to date with industry changes, software providers etc.   
Examples: do you belong to networking groups? Do you plan your own learning for the year ahead? 

  



ICNZB Bookkeeping Business of the Year 
 
The ICNZB Bookkeeper Business of the Year is awarded to a bookkeeping business who has demonstrated overall 
excellence in the field of bookkeeping.  This can be by demonstrating the impact they have had on their clients or 
local community; the growth they have experienced; the leadership they demonstrate and how they have built 
trusting and cooperatives relationships with their stakeholders.   

This category is open for entries from bookkeeping businesses who are owned or operated by a ICNZB member and 
may or may not employ staff or engage contractors.  A bookkeeping business is defined as a limited liability 
company, a sole trader, a trust or a partnership.   

Criteria  
1. This category is awarded to a business that offers bookkeeping services.   
2. Nominations for this award are to be submitted by the bookkeeping business owner/director. 
4. The business owner/director must hold current ICNZB membership at either the Certified Bookkeeper or 

Master Bookkeeper level.  They must have been a member of ICNZB for not less than 12 months preceding 
the awards. 

Entry  
Entries must be submitted via the official entry form on our website.  This online entry form automatically closes for 
responses at 11:59pm on Sunday, 8 May 2022. All entries will be checked to ensure criteria is met before being 
accepted.  Any entry that does not meet all criteria will be void.   

Questions  
Please note there is a limit of 4000 characters (including spaces) for each answer 

1. In your own words, what would you describe as your proudest achievement as a business owner?  And what 
impact has that had on your business? 
Examples: have you set a goal to sign up x amount of clients each quarter and achieved this?  Or a timeframe 
to be in a position to employ staff?  What positive effect has that goal had on your business? 
 

2. Being a successful business owner requires a strong sense of leadership and the ability to build and maintain 
valuable relationships with all of your stakeholders.  Tell us about your leadership style and how you feel it 
contributes to the success and growth of your business?   
Examples: are you a strong communicator with your employees and clients and hold regular update 
meetings?  Has your decisive nature helped you win a client? 
 

3. Tell us how you engage with your stakeholders to create a sustainable, environmentally aware and socially 
responsible business??  This can either be in your own business with employees, or with a client’s business 
Examples: do you encourage your employees to look for effective costs savings in your business?  What 
measures have you put in place that have saved your clients money, time or resources (ie. stock control, 
reduced paper waste) 
 

4. The Code of Ethical Conduct for ICNZB Bookkeepers sets out 6 core principles that our members are bound 
to.  Provide us with examples of how you integrate these principles into your business.   
Examples: how do you manage confidentiality? Have you had to deal with an issue dealing with diversity?  
What does it mean to you to show practice competence?  

 

  



ICNZB Bookkeeping Trainer of the Year – Gayle Buchanan Memorial Trophy 
 
Gayle Buchanan was a founding member of ICNZB and was a strong advocate for accountants and bookkeepers 
working together for the betterment of the client.  To this end, she was extremely passionate about training, 
educating and supporting the profession worldwide with a particular focus on cloud-based software. Gayle 
Buchanan passed away in October 2015 and this legacy award honors her pioneering spirit and groundbreaking work 
in the importance of training and mentoring bookkeepers worldwide.   

The ICNZB Bookkeeping Trainer of the Year is awarded to an individual who has excelled at training or mentoring 
other bookkeepers, or clients in the principles and practices of bookkeeping and best practice.  This individual will 
have shown a commitment to continuous research and upskilling of themselves to ensure that the 
training/mentoring they provide is current and relevant, and they actively encourages compliance with the core 
principles of the ICNZB Code of Ethical Conduct.   

Criteria  
1. This category is awarded to an individual bookkeeper.   
2. The nominee must be a current ICNZB member and must have been a member for not less than 24 months 

preceding the awards.   
3. The nominee must hold membership at either the Certified Bookkeeper or Master Bookkeeper levels. 

Entry  
Entries must be submitted via the official entry form on our website.  This online entry form automatically closes for 
responses at 11:59pm on Sunday, 8 May 2022. All entries will be checked to ensure criteria is met before being 
accepted.  Any entry that does not meet all criteria will be void.   

Questions  
Please note there is a limit of 4000 characters (including spaces) for each answer 

1. In your own words, describe the training or mentoring services you offer and to who? 
Examples: do you train other bookkeepers in best practice?  Do you offer training courses for your clients to 
help them upskill? 
 

2. The Code of Ethical Conduct for Certified Bookkeepers sets out 6 core principles that our members are 
bound to.  Provide us with examples of how you educate your students on these principles.   
Examples: how do you encourage your students to practice competence?  What skills do you provide your 
students with to be objective and professional?  
 

3. Tell us what steps have you taken to ensure that your own professional development is taken care of to 
enable you to provide others with training and mentoring.   
Examples: do you regularly attend industry events/webinars?  Are you a member of a support group for 
yourself? 
 

4. In your own words, provide us with an example of what you consider to be your proudest 
training/mentoring moment?   
Examples: did someone you were training/mentoring have a significant “win” because of skills you 
taught/encouraged?   

  



ICNZB Bookkeeping Employee of the Year 
 
The ICNZB Bookkeeping Employee of the Year is awarded to an employed member who has demonstrated their 
overall excellence in the field of bookkeeping by showing they have upheld the conduct set out in our Code of Ethical 
Conduct; provided examples of how they have had a positive impact on their clients through real life examples using 
innovative measures; and have dedicated time to their own professional development.   

This category is open for entries from individuals who are current ICNZB members and are employed as a 
bookkeeper.   

Nominations for this award can be submitted by the employee themselves, or by their employer. 

Criteria  
1. This category is awarded to an individual bookkeeper.   
2. The nominee must be a current ICNZB member and must have either been: 

a. a member for not less than 6 months preceding the awards; OR 
b. an employee of the business nominating them for not less than 6 months preceding the awards.   

Entry  
Entries must be submitted via the official entry form on our website.  This online entry form automatically closes for 
responses at 11:59pm on Sunday, 8 May 2022. All entries will be checked to ensure criteria is met before being 
accepted.  Any entry that does not meet all criteria will be void.   

Questions  
Please note there is a limit of 4000 characters (including spaces) for each answer 

1. The Code of Ethical Conduct for Certified Bookkeepers sets out 6 core principles that our members are 
bound to.  Provide us with examples of how you integrate these principles into your work.   
Examples: how do you manage confidentiality? Have you had to deal with an issue dealing with diversity?  
What does it mean to you to show practice competence?  
 

2. In your own words, provide an example(s) of how you have had a significant contribution to your clients’ 
businesses, or the wider business community? 
Examples: this could be through improving your clients financial position/cash flow situation, volunteering at 
a local organisation etc.   
 

3. Modern bookkeeping provides many innovative solutions for business owners to run their business, provide 
us with an example of a solution you implemented for a client that helping improved their business 
processes. 
Examples: moving a client from multiple systems to one integrated platform; moving a client from paper 
based records to online etc. 
 

4. Tell us what steps have you taken to ensure that your own professional development is taken care of, and 
you are kept up to date with industry changes, software providers etc.   
Examples: do you belong to networking groups? Do you plan your own learning for the year ahead? 

 

  



ICNZB Service to Bookkeeping Award 
 
The Service to Bookkeeping Award is awarded to an individual that has demonstrated significant service to the 
bookkeeping profession and encouraged and supported other bookkeepers in their professional journey.   

This award is a peer nomination award – submissions can be made by someone who knows you in your bookkeeping 
capacity ie. another bookkeeper or client.  

Nominations for this award are to be submitted by bookkeeping peers of the nominee. 

Criteria  
1. The nominee must be a current ICNZB member and must have been a member for not less than 12 months 

preceding the awards.   
2. The nominee must hold membership at either the Certified Bookkeeper or Master Bookkeeper levels. 

If you are unsure whether your nominee meets these criteria, please contact info@icnzb.org.nz prior to submitting a 
nomination for confirmation.   

Entry  
Entries must be submitted via the official entry form on our website.  This online entry form automatically closes for 
responses at 11:59pm on Sunday, 8 May 2022. All entries will be checked to ensure criteria is met before being 
accepted.  Any entry that does not meet all criteria will be void.   

Questions  
Please note there is a limit of 4000 characters (including spaces) for each answer 

1. Provide a brief summary as to how you know the nominee, and why you are nominating them for this 
award. 
 

2. Give one or more examples of how the nominee has shown significant and long-lasting service to the 
bookkeeping profession (may be more than one) and how you feel this has benefited the profession? 
 

3. In your own words, tell us what you feel the nominee has done to encourage and support new bookkeepers? 
 

4. What do you believe has been the nominee’s biggest achievement in the last 12 months? 

 

  



ICNZB Bookkeeping Software Solution of the Year 
 
The ICNZB Bookkeeping Software Solution of the Year Award aims to recognise software providers who offer a 
valuable product and service to the bookkeeping community in New Zealand.  The winner of this award is voted by 
members of ICNZB.   

The winner of this award will have the benefit of being able to promote themselves as an outstanding supplier and 
service provider to New Zealand SME’s, as voted on by New Zealand’s leading bookkeepers. 

Nominations for this award may be submitted by an authorised representative of the company nominating. 

Criteria   
This category is awarded to a business who provides software for bookkeeping functions to New Zealand businesses. 
Criteria   

Entry  
Entries must be submitted via the official entry form on our website.  This online entry form automatically closes for 
responses at 11:59pm on Sunday, 8 May 2022. All entries will be checked to ensure criteria is met before being 
accepted.  Any entry that does not meet all criteria will be void.   

Questions  
Please note there is a limit of 4000 characters (including spaces) for each answer 

1. Why should ICNZB members vote for you to win this award? 

 

  



ICNZB Payroll Software Solution of the Year 
 
The ICNZB Payroll Software Solution of the Year Award aims to recognise software providers who offer a valuable 
payroll product and service to the bookkeeping community in New Zealand.  The winner of this award is voted by 
members of ICNZB.   

The winner of this award will have the benefit of being able to promote themselves as an outstanding supplier and 
service provider to New Zealand SME’s, as voted on by New Zealand’s leading bookkeepers. 

Nominations for this award may be submitted by an authorised representative of the company nominating. 

Criteria   
This category is awarded to a business who provides payroll software for bookkeeping functions to New Zealand 
businesses. Criteria  

Entry  
Entries must be submitted via the official entry form on our website.  This online entry form automatically closes for 
responses at 11:59pm on Sunday, 8 May 2022. All entries will be checked to ensure criteria is met before being 
accepted.  Any entry that does not meet all criteria will be void.   

Questions  
Please note there is a limit of 4000 characters (including spaces) for each answer 

1. Why should ICNZB members vote for you to win this award? 

 


