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FREQUENTLY ASKED QUESTIONS REGARDING THE THE NZ GOVERNMENTS RANGE OF 
SUPPORT SCHEMES FOR ALERT LEVEL 4 LOCKDOWN IN AUGUST 2021

Support meeting

On Thursday, 19 August 2021, the Institute of Certified 
NZ Bookkeepers held a support meeting for bookkeepers 
within New Zealand to discuss support options for 
themselves and their clients in the wake of Alert Level 4 
commencing on Wednesday, 17 August.  

At this support meeting, we had present the following 
representatives:

• Rochelle and Keith, Inland Revenue
• Jason and Shaun, Ministry of Social Development

These representatives provided a summary of the 
Resurgence Support payment (referred to as the RSP, 
administered by Inland Revenue) and the Wage Subsidy 
Scheme (referred to as the WSS, administered by the 
Ministry of Social Development).

Attendees were able to ask questions of the team present.  
This fact sheet is a summary of the questions asked during 
the session, and the answers.

The information provided in this fact sheet has been 
provided and vetted by both Government departments and 
has been approved for release by them.  

Please contact the Institute of Certified NZ Bookkeepers to 
obtain a copy of the meeting recording.  

Further information

A reminder that the central place for information from the 
New Zealand Government about COVID-19 is the Unite 
Against covid website: https://covid19.govt.nz/

Disclaimer: The information contained in this document has been collated by ICNZB with assistance of appropriate external sources and is of a general nature.  Nothing 
in this document constitutes financial or professional advice.  Information is correct as at the publication date noted in the header of the document. 

Te Whare Kaitiaki Pūtea Whai Mana o Aotearoa
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Can a business apply for both the WSS and RSP?   
Yes. A business can apply for both if it meets both the 
eligibility criteria. The eligibility criteria are different so you 
must review eligibility for both before applying. 

If a business has been restructured within the last 
six months (e.g. sole trader restructured to company 
at EOFY), is it eligible for support? 
Yes. If the business has continued for more than the 
required period, whatever its trading structures, it is eligible 
if it meets all other eligibility criteria. 

Can a sole trader claim the Resurgence Support 
Payment? 
Yes. A sole trader/ self-employed person can claim the 
resurgence support payment. If they meet the eligibility 
criteria, they can claim the base rate plus one FTE for a 
maximum payment of $1,900.

What is the definition for part-time versus full-time?  
For both the Wage Subsidy and Resurgence support 
Payment, an employee working up to 20 hours per week 
is part-time. An employee working 20 or more hours per 
week is full-time.

How are casual employees treated for both the RSP 
and WSS?   
Providing the casual employees work on a regular basis 
they can be included in the application for the RSP. 
Businesses can apply for the COVID-19 Wage Subsidy 
Scheme for workers who are on casual contracts, but they 
must keep them employed for the subsidy period.
Businesses can apply for the subsidy for the hours the 
worker is usually employed. Businesses need to agree with 
their workers what their hours would usually be during 
this period, to determine the appropriate COVID-19 Wage 
Subsidy Scheme rate to apply for.

What accounting basis do I use to determine the loss 
in revenue?    
Use the accounting basis that most naturally fits the 
business. A business that invoices clients for work 
completed (like tradies), would use invoice/accrual basis, 
and look at the drop in invoicing because of the level 
change. A business that is largely cash basis (like hospitality 
and retail stores) will use cash basis. 

Is the Short Term Absence Payment (STAP) available 
for employees unable to work remotely or just for 
employees isolating while receiving a COVID-19 test? 
It is just for employees isolating while waiting for a 
COVID-19 test result. To qualify for the COVID-19 Short-
Term Absence Payment, the worker must need to miss 
work, while staying home waiting for a COVID-19 test 
result. This could mean missing a whole shift or more of 
work, or just a couple of hours on any day the worker was 
scheduled to be working.  Missing work means that workers 
must be unable to work because they are staying home 
waiting for a COVID-19 test result and cannot perform their 
work from home.
 
If the lockdown continues beyond the current 
expected timeframes, will the RSP be increased or 
repeated?   
No. The RSP is a one-off payment for a raise in Alert Levels 
and is not extended or increased, regardless of how long 
the increased alert level continues. It is ‘reset’ whenever 
the nation, in entirety, returns to Alert Level 1. Additional 
RSP availability is then at the discretion of Government 
once any part of the nation increases to Alert Level 2 or 
above for at least 7 days.
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Will the IRD be providing support for upcoming 
Provisional Tax and other payments?  
All existing IRD Covid-19 impact considerations continue. 
For specific information and support for a business’s 
unique situation, contact the IRD directly to advise of the 
issues and impact as a result of Covid and seek advice and 
support. 

How much does an employer have to top-up an 
employee’s wages?   
The WSS (and RSP) can be used to help a business afford to 
pay its staff as normal. If the WSS is insufficient to cover an 
employee’s weekly minimum earnings and no alternative 
arrangement (such as a 20% reduction to minimum hours 
during periods of lockdown) has been mutually agreed, the 
employer must still pay the required minimum earnings as 
per the employee’s employment agreement. The WSS does 
not override any employment agreement and the intention 
is for the scheme to reduce the financial burden and make 
it more affordable to pay staff as normal, not to fully fund 
payroll. 

If a business is no longer locked down within the 
week, will they still be able to apply?   
If the business meets the eligibility criteria of the support 
they are applying for, they can still apply. Both the WSS and 
RSP apply nationwide when any area is at the heightened 
alert level that triggers their availability.

Does a business need to repay the financial support 
if it turns out to not be eligible? 
Yes. Both the RSP and WSS need to be repaid if the 
business has claimed in error based on an expected impact 
that does not eventuate or is able to be successfully 
mitigated. The RSP will need to be repaid, with interest. 

Do I need a specific authority to act above my 
normal Bookkeeper Agent authority to apply on 
behalf of a client for the RSP?    
The declaration requires the applicant to declare they 
have the authority to make the application and you need 
to have the appropriate access, so whether you can apply 
on behalf of your client, will depend on your set up. For 
those who have the access to be able to apply, they need 
to confirm they have the authority and hold record of that. 
If your normal A2A agreement encompasses something 
such as applying for government funding, you will not need 
further authorisation/record of them authorising you for 
this specifically. If it doesn’t, you will need record of them 
requesting you apply on their behalf. Example: an email 
stating “I give intermediary name authorisation to apply for 
RSP on behalf of company name”.

If the WSS is extended, will we need to apply again?    
Yes. As with extensions last year, additional applications 
will need to be made for each round of the wage subsidy 
announced. 

Is there GST on the RSP and are the expenses paid 
using it non-deductible for tax purposes?
Yes, GST registered businesses will return GST on payments 
received under the RSP and businesses will be able to claim 
input tax deductions for expenditure funded by payments 
under the RSP.
However, payments received under the RSP are not subject 
to income tax and expenditure funded by payments under 
the RSP is not deductible.
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If a business has received a large annual grant or 
deposit in the previous few weeks, but regular 
weekly earnings has dropped significantly, is 
the grant excluded from earnings for assessing 
eligibility?   
That depends on whether or not the grant is revenue. If 
yes, then the grant would be included when reviewing 
the prior six weeks to the alert level change. However, 
it would be unlikely that you would use this week as a 
comparative week given it wouldn’t be a “typical” week for 
the applicant‘s business.  

The business must have had a decline in revenue of at least 
40% over the period 17 August 2021 to 30 August 2021 
(inclusive) when compared to a typical 14-day consecutive 
period of revenue in the six weeks immediately prior to the 
move to Alert Level 4 on 17 August 2021. As this payment is 
a one off, the business would be able to use another 14-day 
consecutive period (that didn’t include the grant/deposit 
within the six week period to compare revenue.
 
Can an authorised third-party, such as a bookkeeper, 
apply for the Wage Subsidy on behalf of the client, 
when authorised to do so by the client?   
The declaration requires the applicant to declare they have 
the authority to make the application and you need to have 
the appropriate access so it will depend on your set up.

Does receiving payments for the Apprentice Support 
Scheme or Mana in Mahi exclude a business from 
also claiming the wage subsidy?    
No – A business can receive the wage subsidy for 
employees supported by Apprenticeship Boost Scheme and 
Mana in Mahi.

If a business is only affected for the minimum 
eligibility period, e.g., 7 days, and then catches up by 
working overtime when eventually allowed to work 
again, will they still qualify or will they have to repay 
any support?   
The applicant would still qualify for the RSP as long as they 
have experienced a decline in revenue of 30% or more 
regardless of whether this revenue is able to be made 
at a later date. In this instance no repayment of the RSP 
would be required as the applicant has still had a decline in 
revenue during the Alert Level Increase period.  

For the Wage Subsidy, the business must have had a 
decline in revenue of at least 40% over the period 17 
August 2021 to 30 August 2021 (inclusive) when compared 
to a typical 14-day consecutive period of revenue in the six 
weeks immediately prior to the move to Alert Level 4 on 17 
August 2021. If the business still meets this eligibility even 
after doing overtime, they may keep the subsidy however it 
will need to be repaid if they do not.

Is an actively working shareholder-employee treated 
the same as regular employees for the WSS and 
RSP?  
RSP - Yes, shareholder-employee’s actively contributing 
to the applicant’s day to day business is considered an 
employee.  Wage Subsidy – Yes, as long as shareholder-
employee receives an income/wage from the business then 
they are treated the same as regular employees.

Further information
Further information can be found at the following links: 

COVID-19 Resurgence Support Payment (RSP) (ird.govt.nz)
COVID-19 (novel coronavirus) (ird.govt.nz)
Financial support for businesses — business.govt.nz
COVID-19 Wage Subsidy August 2021
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FOLLOWING THE INITIAL RELEASE OF THIS FACT SHEET, SUBSEQUENT QUESTIONS WERE PUT 
TO BOTH INLAND REVENUE AND MINISTRY OF SOCIAL DEVELOPMENT
If a company’s working shareholder has no pattern of 
taking drawings from the business as income, reinvesting 
their portion of profit back into the business, can the 
business apply for the wage subsidy for that working 
shareholder? 
No, the shareholder must take drawings from the business 
(to pay themselves not the business expenses or to 
reinvest) to be able to apply for the Wage Subsidy.

If a person has multiple businesses that they work 
part-time in, can they claim the wage subsidy for each 
instance of part-time employment. 
Yes, as long as each business meets the eligibility criteria 
for the Wage Subsidy.

Does an application ‘time-out’ if MSD requests further 
information, requiring the employer to re-apply? 
No, the application will essentially be ‘put on hold’ until 
that further information is provided.

In what circumstances does the wage subsidy have to be 
repaid? 
You need to repay some or all the COVID-19 Wage Subsidy 
August 2021 if:

• you no longer meet the criteria for the subsidy
• you predicted a 40% decline in revenue that did not 

eventuate
• you’re not meeting your obligation to use the subsidy 

to retain and pay your employees
• you’ve received insurance (eg, business continuity 

insurance) for any costs covered by the subsidy that 
mean you no longer meet the decline in revenue 
criteria

• you provided false or misleading information in your 
application.

You may also voluntarily repay the wage subsidy if you met 
the criteria but no longer require it.

Disclaimer: The information contained in this document has been collated by ICNZB with assistance of appropriate external sources and is of a general nature.  Nothing 
in this document constitutes financial or professional advice.  Information is correct as at the publication date noted in the header of the document. 
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If a business has money left over after paying two-
weeks of wages for all employees, can the business use 
any remaining wage subsidy to continue supporting 
employee wages into a third week?  
No, the subsidy is only to cover the 2 weeks and any excess 
must be repaid.

Does business solvency effect the ability of a business 
to claim the wage subsidy? What if solvency is only a 
concern due to the lockdown?
As long as the business is still able to meet the eligibility 
criteria for the Wage Subsidy, solvency will not affect a 
businesses ability to apply.

How is it recommended that commission-based sales 
people, such as Mortgage Brokers and Real Estate Agents 
assess their eligibility for the wage subsidy? Is the 
inability to sign new listings and finalise sales enough of 
an impact on future earnings to make them eligible? 
The above cohort of applicants still need to meet the 
decline in revenue comparison period:

at least a 40% decline over a 14 day consecutive period 
between 17 August 2021 and 31 August 2021 inclusive (this 
is the revenue test period), compared to a typical 14-day 
consecutive period of revenue in the six weeks immediately 
before the move to Alert Level 4 on 17 August 2021.

As long as they had generated some income sometime in 
a 14 day period in the 6 weeks before the 17th of August, 
they could consider applying for the Wage Subsidy as the 
lockdown would prevent them from making new sales, 
signing new listings etc.

How can a person with English as a second language get 
support to apply for the Resurgence Support Payment? 
Inland Revenue has a range of options to support other 
languages. Please visit Services in other languages - contact 
us (ird.govt.nz) to see how we can help. 

In what circumstances does the RSP have to be repaid?  
The RSP must be repaid if there is a Repayment Event. 
Repayment Events are set out in the CRSP Terms and 
Conditions and include failure to comply with the 
Tax Administration Act 1994, failure to comply with 
an undertaking given as part of the RSP application 
including in the Terms and Conditions, and the provision 
of untrue, inaccurate, or misleading information as part 
of the RSP application.  This would include the following 
circumstances:

• Where the recipient was not eligible to receive the RSP 
in the first place;

• Where the recipient may have misstated the number 
of their employees as part of their application (so 
overclaimed the amount of RSP); and

• Where the recipient has (incorrectly) not used the CRSP 
to fund their business expenditure. 

• 
Please visit Eligibility for the Resurgence Support Payment 
(RSP) (ird.govt.nz) for information on the RSP eligibility 
criteria.

Will there be any concession from IRD for late filing 
or payment as a result of the disruption caused by the 
recent lockdown (e.g., no penalties for July filings)?   
Please visit COVID-19 Manage my tax (ird.govt.nz) for 
information around filing and paying including payment 
options and support for those who are experiencing 
difficulty in paying their tax due to COVID-19.
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Can the 7-day period be any 7 days or does it have to be 
7 days in sync with the lockdown? (e.g., Wednesday to 
Tuesday, in sync with the lockdown or Monday to Sunday 
as a standard week). 
The comparison period must be 7 consecutive days in the 
six weeks prior to the rise in alert levels which reflects 
typical revenue for that business. 

When calculating the revenue over the affected revenue 
period the seven consecutive days must be at the raised 
alert level. The 7 consecutive days may include a partial day 
either at the beginning or end of the 7-day period.

Note that seasonally affected businesses can choose any 
consecutive 7-day period which reflects typical revenue for 
that business and that 7-day period can be looking at a past 
year (so, outside of the 6 week period).

Why is the RSP (which isn’t just for wages) tied to FTE 
employees? Would a better option not be to base it on 
GST input tax as a measure of the actual non-wage costs 
of doing business? 
The RSP has been designed to support all businesses who 
have experienced a decline in revenue of 30% or more, not 
only those registered for GST. The number of FTE is used 
as a way of calculating the size of the business and the 
corresponding level of support offered. 

Does business solvency effect the ability of a business to 
claim the RSP?  What if solvency is only a concern due to 
the lockdown? 

The business must be viable and on-going to be eligible for 
the RSP. This generally means the business owners have 
good reason to believe it is more likely than not that the 
business will be able to pay its debts as they fall due within 
the next 18 months. Applicants must make a declaration 
as to the viability of the business, that they have a plan to 
remain viable and that they will hold information to verify 
this for audit purposes.

If the business is viable and ongoing, and meets all other 
eligibility criteria, the business can apply for the RSP. You 
may be contacted for further information, but this would 
be on a case-by-case basis.


